
  

IMPROVING PRIMARY HEALTH ACCESS FOR PASIFIKA PEOPLE IN NEW ZEALAND 

INTRODUCTION: 
Pacific people account for 7.4% of New Zealand’s total population (Ministry of 

Health, 2016). Although it remains uncertain as to why there are significant 

health differences amongst other ethnic groups in New Zealand, it is evident 

that there are significant barriers to which affect the access of Primary 

Healthcare for Pacific people (Ministry of Health, 2016). As health professionals, it 

is essential that we are aware of these barriers in order to address the ongoing 

health issues that Pacific people continuously experience. 
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 CLINICAL ISSUE 

The Primary Health Care (PHC) Strategy introduced in 2001 brought forward 

the attention of Pacific health in which there was a focus on improving the 

access to primary healthcare for groups recognised as having the greatest 

health need, which included Pacific people (King, 2001). Regardless of the many 

developments made in PHC in New Zealand, difficulties in accessing primary 

healthcare remains for Pacific peoples. 

 

RECOMMENDATIONS 
Recommendation 1: By developing the Pacific health workforce, this can 

make a positive impact on improving the overall health of the Pacific 

population and will ensure that Pacific peoples will receive appropriate safe 

and high-quality care. This will also promote better communication with 

Pacific health consumers, which in turn will contribute to improved health 

outcomes. 

Recommendation 2: Incorporating Pacific cultural competencies into PHC 

services can improve the needs of Pacific individuals as well as improve the 

overall health outcomes for the Pacific population (Tiatia, 2008). Culturally 

competent care is significant in which it also addresses the language and 

cultural issues that, for some, can act as a barrier to accessing the 

appropriate health care. 

Recommendation 3: Incentivise the Pacific population by providing them 

with the appropriate knowledge of available primary health services, 

including the subsidies offered. This can be done by forming partnerships 

with Pacific community leaders and providing them with health education. 

LITERATURE REVIEW 
Current literature reveals that there are a range of barriers thought to 

influence the access of Primary Health services by the Pacific population.  

 

• The leading issue mentioned in the NZ Health Survey 2015/16 for 

Pacific people having an ‘unmet need’ for GP services in the past 12 

months was due to cost (21%), this was followed by not enough time, 

shortages of available appointments that were suitable to the individual, 

and not wanting to cause a hassle (Ministry of Health, 2016). 

 

• CBG Health Research (2005) found that providers were often unaware 

of the real reasons that the family or individual required help due to the 

language barriers and breakdown of communication in which 

ultimately resulted in the provider treating the presenting issue and not 

accessing the more important underlying problem/s further 

discouraging them from seeking healthcare. 

 

• Ludeke et al. (2012) identified that an issue experienced by many of the 

participants was an unwelcoming reception of Pacific patients by the 

practice staff such as the medical. The Pacific people interpreted these 

negative experiences with the practice staff as racial discrimination 

which further hinders their access of primary care services.  

•  

What barriers do Pacific people face in accessing Primary Health Care? 
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